
How to renew your garden waste collection service with Amey 

You should have received an email or letter with the following information: 

 Email or User Name 

 PIN Code 

 Account Code 

 A link to the subscription page on the Amey website 

 

Please click on the link https://jws.amcsgroup.com/ or copy and paste it into your browser, or click on the button on the Joint Waste Solutions website.   

You should then see this page: 

 

Please enter your email address together with the account number and PIN number from your email or letter.   

https://jws.amcsgroup.com/


You will also need to choose a password and a security questions and answer. 

You will then receive an email with a link to complete the registration. 

 

Click on this link to activate your account.  You will then be able to sign in using your email address and chosen password.  



 

 

 

Service and Invoicing 

Your garden waste service will be automatically renewed for the next 12 months.  Invoices will be issued via email or letter. 

If you click on the ‘Payment’ menu, you will see that you have an outstanding amount on your account for each of your garden waste bins for this year. 

 



 

Payment – Direct Debit 

You have automatically been set up with a ‘Direct Debit’ payment type.  Please click on PaymentsDirect Debit to supply your bank details. 



 

  



Please fill in you bank details on this form and click ‘Submit’: 

 

 

 

 

 



The direct debit for the full amount will then get processed. 

Payment – Card Payment 

If you don’t want to pay by Direct Debit, you can make a Debit/Credit Card payment.   

To do this enter the outstanding amount into the ‘Amount’ field on the Payments screen and click ‘Make Payment’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



You will then receive the following page: 

 

 

By clicking ‘Complete Payment’ you will be forwarded to the payment provider (Pay360/Capita) page to enter your payment details: 



 

 

From here please enter your card details, contact details and the full payment amount of £40 to complete the payment: 

 



 

 

Click ‘Make Payment’ to complete the process.  Once the process is complete you will be returned to the main site: 



 

You will then be sent a confirmation email from the payment processor (using the email address provided when making the payment). 

 

If you click on the ‘Return to Payments Dashboard’ you will be able to see the balance and any payments made. 



 

 

If you’re still having problems registering for Surrey Heath’s garden waste service, please call the Amey contact centre on 03332 340978. 


