O

JOINT CONTRACT FOR WASTE COLLECTION AND STREET CLEANING SERVICES
(SURREY)

between

ELMBRIDGE BOROUGH COUNCIL
MOLE VALLEY DISTRICT COUNCIL
WOKING BOROUGH COUNCIL

SURREY HEATH BOROUGH COUNCIL

and

AMEY LG LIMITED

P
it

VOLUME 2: SCHEDULES 4 - 28 AND CD

{VOLUME 1 cONTAINS TERMS AND CONDITIONS, SCHEDULES 1 —3)




(1

(o

CONTENTS

CLAUSE

RN, U WM

WoW W W o2 ON M NN MNRMNN NP PR e PR e
SRBRBYRGREERRBEEBRNFEREBRNRESBENGnrObESD

Definitions and INTEIPrEtatiON ....eieiereiiei st iressste s s s e rere s ensaesrsesessressresapey 1
TEIN terevrrrreestre v et s st e rersist e e seatsHes b e ran b S 05 Hermae s b s A brn e ke s b e srne s R b eRD e hrr s iRS S bhrrme st eanranarennrens 20
Extending the INIHAL TEIM et vesssenarss e siess e aste s b e v ansteresssnsransnne 20
Extension of agreement to partner organisations ..o i, .21
Service Provider warranties ................. . 24
Service Provider due diligence ... e 27
Preconditions ....c..eccmmiennnne ettt st bbb RR b e et 28
Parent company guarantee................. e 29
Contract ManagEMENT ......ccorvviiri e erer s ress b tearr et s sarss e srr s aress e nr e arsinssssenasrnsares 30
MOBHISATION 1rvrriieit st s st e s s r s b s s s rrre e pranabe e 30
SUPPIY OF SEIVICES ..cviii ittt s e e ey 32
SErVICE STANAATS .o 32
StrateEiC OBJECTIVES . uvive i e s rne st sas st s se s res peeesanssnrea s 33
Compliance and EPA Duty of Care ..........cccenn .34
Health and SaTBY ..ot e s e s e e e 34
EUAIITY. 1o erert ettt et e e s SRSt et b eae s 34
NUTSAMCE. .11vreerberme s s aserressrr e rareseensaeess s st e e e s re st aevasssabe s aa b e s sreas s bbbe s rnaasarssnesrnnsnsberares S
Premises, Depots and STOres....coovoiimercemminen. .36
Authorities’ Premises: Grant of LEASE(S) ...iwrrimierrescsrsineisnsrenresimosevsnssssenesssssrnns 36
Authorities’ premises: Respansibility for Contamination ..o resvesiessrnens 38
Authorities’ Premises: Condition Survey prior to service commencement date......... 39
Authorities’ Premises: Use and Management, ... iies s onens i, 39
Authorities’ Premises: Rates, Taxes and UtIlItIes .o siieesns 40
Authorities’ Premises: Modifications ... csimineies s s eresenns 41
Authorities’ premises: Breach of repairing obligation ........oceveeecenenns .42
Authorities’ Premises: Works in Default ... i s, 43
Authorities’ Premises: SUrVEYSs ON EXPIFY ..o ieiimesimnirs s ssnssssrrssessens e saveresssrens 44
Closure and/or Relocation of the Authorities’ Premises......coernevimennonneseonn 43
Service Providet’s ICT Infrastructure and Software LICENSING . .. iesineans 45
Provision of Assets and EQUIPMENT ..o, 46
Authorities’ Financed Collection VehiCles.......cccmiimnincnicrresrininnnsssenns s oes 30
Treatment of Assets in Event of INSOIVENCY ......ccvvci et e e 55
BRANTINE covveievereieiinesirrseress e st res e ras s be s erseesabs s e sbrvsa s bessrnnesrbesbns sanss e ss sureabsntesssans ensane 35
Biodiversity and Environmental Protection ..., 55
OWNErship of Waste ... e e ensere 90
Service Continuity ........... BSOSO 56
Authorities’ Step-in RIgHLS ... e e 57
0T 1) OO 1.
Performance Deductions and Compensation Events....c.eiee e, . B0
Commercial Waste Collection SEIVICR...i v st e e ese e, 61
Pre-priced optional SErvices ... e 61




43,
44,
45,
46.
47.
48,
49,
50.
51
52.
53.
54.
55.
56.
57,
58.
58.
60.
61l.
62.
63.
64.
b5.
66.
67.
68.
69.
70.
71,
72.
73.
74.
75.
o
I
78.
79;
80.
81.
82.
83.
84.
85.
86.
87.

SOOI .o scnrmmnesssonssmmmassenssnsssasnmssar s smaesnesssarmanarsor g S00 SR A R E os 62
R e SEItBINES rsmnressmmasumsrms s oo ey Sy e s TR S R S S 63
Other personnel used to provide the SEMVICES ..o 63
I EE uonomssionson oo v ot e o s ey T O A T W S P S O SR R G 64
RepOr i g an e T CETINES v ssriesessr s e s oo iR e B b S s 65
B O G L e xsrennessansemrernssnsmmsnsesapamnssassmsmsng msnsn exsasns aprommsensrmmss s ems aie RS ST AT AoV T 65
CR AN ORI cwsiomsnsvimvimmmsoes s essmesi 65w s R SRR A K AT AR A R SRS AP 65
CIATTBR T T s e snessiiman vt sus s s a4 639 s ST SRR O S5 65
Mandatory separate collection arrangements.. ... 67
Benchmarking and continuous improvement........cccc v vieeminiinienee e eeeinnes e 68
DiSPULE FESOIULION ..iivieieresterreee et st e s s e 68
L O T B ) NS D N BT st s e e S A i 69
PaViN e Of SUB-CONFACEOTS sissaremromunommaso it eimtmsoassdd i vt s s PEss s HasR S0 so s 71
D BT ITEIES o v emsimmmsmsamnnn anninsin s MEeoA R o AR T O S S A S AT 71
Limitation of Hability ...ccviceeeii i 72
D S B T e oo i A B R R A 8 S S N S S S WS TR 73
B e T T A BRI csvmmrsiamisssnawnsmis o s 55554 4 30 580 0 S R SRR S 76
Eréedomof TRTORIIEION wovisss s sessaims s s i s i is 1 s s osne 76
DAL PrOEBELION .o onwnonromssmmsmmnnnsmmnme smms s b S TS TR B S TV B AV A AU STV e v 77
LT T =] ] Fo L 1T 77
T I TR ITEY s coios v onscons oo smssni oS 4 € eSS AR TR AT T RS AN S 79
RIBHE T PUBIISI cammumossenmmsm s e mi s s s s i s e s as s s 58y s 79
BT s s b s 5 R B T WS s P S e S R R e 80
Local Government OmBUSTIVAT v s e v s s s 83
TR tUB] B ODEIIY s rreissramsonsrsrnmmmmsmmramssermtsnsss ssrasanrsns ess assssnmrne s b EHE 8 CvEREAR RIS &3
TerMInEion FOF DTEEER st s e s s s a S AR S R 84
TETIEEHON BI NOE CO s msnsss sosormvrsmrvuavn e s i S o s s T e oo 86
CHANBE BT TONTID] <o mmvas s i i i S S R N R e AT e TR 537 88
B KBS THRIBUEE o omsrs semverussmmmsnsvaassersmmsssnssrs e e S50 oA s B B s 88
Prevention Of DIBEI wommnemmvnsmomsrims st s smsmnss s s ms ararsss 411800 1 D AT T80 89
BT T MATE TN e cissvviwiiovos s ssesisss v s i s s aer 5SS oV £ SIS AT PN RE T na o ER TR 90
Evidence in connection with legal proceedings ......ocvcviviiiinisiininisr 93
N O SO T AT 0o o s s b i S s A PO R R e S e S e g 93
S BIVEI . covminoms s smpinsrsssnn AT oo AR S SRS AR S R B T s 93
RIS A TR IV ETE IO s nvisrmmmnsmsmpsceniasmry s susos emmsmmess amsinos st 4 ERRCRAARED S S8 HU TS A S 93
BT A IV s ssmiessesvoumsssuees ores sl RS S £ oA Ve Y 3 A W TS S 93
D T S O BB C s vowweros v v o e e A S P B s e R b Ty 94
T == T e T 94
T L T VIS S oottt b BB A A AR AR SRS 94
P Y v simss i s s st B4 0 A 4 A A S A SR SRS A 0 95
PUBTEEEIS, covmossvossss os s e o i B R N A A AR G G A 95
E B HEREETIBIIL . omcsirss s a s s T S S S B T T S S S ey 96
O PO B AT o evenmesmmasmivnssn st s e AR eSS R R A S Vs 96
S O TR TN B oo smssimsitinSe s s e oo oA s A sy A e M TSR 96



88,

SCHEDULE

© NG AN

Jurisdiction ..o, . 96
SCHEDULE1  SPECIFICATION uvuvveriraerrreriressannenransbnsesroensnss .97
SCHEDULE 2 PRICING STHEDULE .vevvvievrirsnrearesiesrsranintsrssierssiosesssrssssesarsssissssessistnnssnnessassssosssressssnsss 98
SCHEDULE 3 PERFORMANCE REGIME 11uveivstersssesessernssriesssssssaianesses sasensssrnstessassnsonsassisesnesonrersssesiness 99

Definitions ...ccvviiererenirers s rnenses . 99

TN KPS ceiiirerevrrrvereearsterrsrnes i irrrssassatsbr s arsrssesas s besrassesss eraanst benerasnsnsth rrsinansnsntsinsorasas 101

SatisFActioN SUPVEYS .o icrieisiesirc s crrrees e vminr st re e s s rar s b e sbes s rmresnbe ey 104

SEFEEL ClRANINE cevrevrrrie v sttt srs e e s e st e s bt sme s sa b e s v ans re b e Rt e e bssen e een brre 105

Litter and detritus SUPVEYS ..o rreniecer v ressines s resressaesressnsssseresrsessnsssveessaanses 103

Remediation notices ......ceenn . 106

NON-BXCIUSIVE FEIMEBUY 1vrrviiiiieverreersiers srmreivarerestesiensists s tersrnsssatessisaissessssessnesntesssonesans 107

1Y LT [ o o o O S SS 107

Change control = Street Cleaning......c v i nnsssssssmmnsasssssrssmesssssresssnse 109
SCHEDULE 4 SERVICE PROVIDER'S TENDER.v.ctecsreererriinersnrrrrisionsrrisisistesssssassensansesvasasissnsesssarssssosas 111

SCHEDULES  not used

S 20PN O N BN

0.
1.

1.
2,

Method Statement 1 — Management and Culture
Method Statement 2 — Monitoring and Information

Method Statement 3 — Capacity and Resource (Note: Appendix 1 Resources Table and Assets

Table is on the CD at the back of volume 2 of the Contract}

Method Statement 4 — Service Belivery (note: Amey Waste Flow model forming part of this

Method Statement is on the CD at the back of volume 2 of the Contract)
Method Statement 5 — Service Delivery Method (Health and Safety)

............................................................................................................. 112
SCHEDULE 6 CONTRACT INCEPTION REPORT.....uveee i crrireesissisinenssssssrennenrsssssneresanesnessinsnrnsnrersssesenss 113
SCHEDULE 7 CHARGES AND PAYMENT ...oivviiinriaierssrmntmisserermesinisss besmuosnsebas stanssanetssshinss soas sessassssns 114
DEfINILIONS oi e veeree i e ece e rrrr e b re e sb b b s rra b e eansaE s e e nrarmteanennnree 114
Calculation of the Charges ... srrreseesrissssesensrvasesssrsesserarsensrevsessseensnennes 1 14
AnNNUal Management PAYMENT. ... i siirerersssss e sesissserrmsessrsemmenssisrrrnreaes 113
Calcuiation of the Annual Sums Service Payment {Unit Based) .......ccoovvvvivecierennnas 116
Calculation of the Annual Sums Service Payment {annual SUm}......ccoevnrrnrncnenne 117
Delivery site Change adjustments ... v neiere s et sesnessereas 117
Changes 10 CREIEES 1. visi s e ae e iser s e snesestetnssnsessessseserasaressssneraansossresssens L 18
Annual baseline activity adjustMENtS ... 118
13T ==Y o o TP 118
Limit on Service Provider profit Margin ...t e rsssas s 120
Authorities’ premises Change adjustmMEents ... s rnesneressnessenes 121
SCHEDULE 8 FINANCIAL REPORTS . ciuuirainitmirensisirssssssssmssessissamssesonsssssmsssssssins s sssmssssisnssansssssssnnans 123
DEfINIEIONS .ueicieiiici i s s s e s b s s ra e s e s a R e e s r e s e e rrne s s E e e Ra e e 123
Financial transparency objectives ... o 123




3 OB B OO T TR cooriosenuos s e s ST S 0 £ 5 8 8 68 e A S N R TR 126
4, Provision of the HNanCIal FEDOTES.....oaxm.smse s i s s i R T Sy 126
o IS Ta - Laloi =1 1 e 1o 1<) RUUUOU OSSP PP 128
6. Discussion of quarterly contract reports and final reconciliation report.................. 129
1 e 1o /o] 1 = o1 o o TS R - 129
SCHEDULE D CONTRACT MANAGEMENT ... tvieteertusnersasranrarensnssrnsessessmnnseesesesssas sisbnsssosssnsanssssssnanas 131
15 Authorisod TEpresentatiVes. .o mmurinasimiviissssiesmmasss s e s mrasmsas 131
2. CORTT e T a A B MBI ST UTLUTE sz s ey B sma s i o i v s o ive 131
3. P O AT G O OTRINE ressnnsnns s sns s biesa s soe s b v S R T S SR s e 132
4, SETVIEE REPOI mmmmsmsmsamrrmmmssssasssamssssvnss srnrussnmssnmemsmnsnssssss a0y S v oA FRRS HR VRIS 133
5. ANNUAL SBIVICE TEPOI 11iiuiieeereiereeeeesesr s e e e it bbb s st s et re e an b es e en s
6. Annual service improvement plan
7. P T e T A P T S oo v oo v s a0 0 R B T e A DS P S
8. P er T O E N AN GO VR i CATION cosrmesssssnrnxasnnpumenssnssss £ ENT3 5 H PSS S S EO T RN OB SRR B S
SCHEDULE 10 SERVACE CONTINUITY PUAN o coninsnomresvvsnt vosmtssssisia s B oo s s sams s Soass dins 136
SCHEDULE 11 (B2 [t 2l 0] i 1) O Y SRS —— 144
d, General principles
2. Procedure
SCHEDULE 12 BENGCHIVIARKIITE sy s s e sovinenion 0w e sv oo e 3 04045 5 05 S0 5 0 S SR Y 147
1. Inferpretationsraemsnnanasiig
2. Benchmark Review
3 Purpose and scope of benchmark reVieW ..., 148
4. Appointment of BENchmMarker ... 149
5. B L T A K Y D TR EEEE iy comsiais s 3w 48T M ST 853 e R s b e 149
6. B T T BTG s s L A Mo a5 4 151
SCHEDULE 13 EXIT MANAGEMENT PLAN 1vtteveirirsesseesssarasesssnressesersesanasasssassiesssassisssnsssnsnssnssisns 152
SCHEDULE 14 TUPE (SECOND GENERATION TRANSFER) ..c.voevveeieiicresininnssasessssnnnsiesnsre s snnsnsnnanans 158
SCHEDULE 15 TUPE (FIRST GENERATION OUTSOURCING) +euvvevsiareriirnseiimnsaisessesinenisssssmsnssimeraeseans 170
SCHEDULE 16 DR T T T A T S TV TN S s v o35 A S S A TS 172
Appendix 1: Data
Appendix 2: Pre-Contract Assumptions
SCHEDULE 17 PARENT COMPANY GUARANTEE: tovssvsssisismsnaveatavaamss i i seasin it sosesvissainieiss 176
SCHEDULE 18 FORMOF PERFURNIANCE BOND wxvscsmssccs swnnrors swnsmmsbosiatanssmo s smsesssss smmssmsssunmmmpesrns 185
SCHEDULE 19 COMMERCIALLY SENSITIVE INFORMATION uvuvevarrnvnrasssssseseeessesssnteseessrarmesssessianenssanss 187
SCHEDULE 20 AT O RITES P REMISES AN IASSETS vovionss s i s s b s vu s S hsv s s von e sus 189

Leases from each Council



SCHEDULE 21

c
SCHEDULE 22
SCHEDULE 23
SCHERULE 24

[
SCHEDULE 25
SCHEDULE 26
SCHEDULE 27

-
SCHEDULE 28

(-

(

(e

)

(s

(‘| !

L

PRESS PROTOCOL........ e e Vet bars brreeserervanr brrererereriens 190
FORM OF ADMISSION AGREEMENT.....c..veveennss b e rsaens rrrerr et ens rrerrrenean 194

FORM OF PENSION BOND AND INDEMMNITY AND FGRM OF PENSION GUARANTEE ....... v 195

FORM OF JOINING AGREEMENT ......... Ve . e e 196

CONTINGENCY MOBILISATION PLAN ............. JSPTRPRIN e er e 197

FAST TRACK DISPUTE RESOLUTION PROCEDURE ovvveeeeeeeerveseens et Veressrens 199

AUTHORITIES FINANCED VEHICLES 111100 esiesees s eeresereresesnsnssssssosssesons Vet e 201

VESTING CERTIFICATE ..vvvuerensnnne Fvrres i e, vrverrrisraenne verenereer 202
6




Schedule 4 Service Provider's Tender REDACTED — Commercially Sensitive
Information

110





